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ZerolMPACT™ Migration from Novell GroupWise to
Exchange 2010 and Exchange Online

Many organizations today are migrating from Novell GroupWise to Microsoft Exchange or
Exchange Online. Some want to standardize on the Microsoft platform due to a significant
investment in Microsoft software, servers and infrastructure; others are transitioning to
Exchange as part of a merger or acquisition. However, a GroupWise-to-Exchange migration can
be an overwhelming project. To ensure a successful move, you need to minimize the impact of

the migration on your end-users to maintain business continuity and productivity.

Quest GroupWise Migrator for Exchange provides a ZeroIMPACT migration from Novell
GroupWise to Microsoft Exchange 2003/2007/2010 and Exchange Online, part of the Business
Productivity Online Suite (BPOS). This easy-to-use tool seamlessly migrates e-mail, calendars,
tasks, personal address books, frequent contacts and archives with minimal impact on end users

and fewer resources than you thought possible.
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BENEFITS

- Preserves crucial data for users, such as
personal address books, data stored in
GroupWise archives (analogous to pst
files) and meeting attendee status

- Moves data from GroupWise servers to
Exchange servers so that all messages
can be replied to after migration

- Moves data from GroupWise servers to
Exchange servers so that all meetings

can be efficiently rescheduled

- Permits migration of users in batches
transparently to other internal and
external users to permit training on

the new client

- Gives administrators control of the
process permitting scheduling and
minimizes timetable slippage

“When considering another vendor,
we were talking about a two- to
four-week implementation process.
With the Quest product, the live
migration of 1,100 mailboxes was
completed within four hours. We
were expecting the archived mail

to take about a week to complete
and it only took about 18 hours. We
actually migrated more than one
million mail objects with only a .01%
data corruption. To have everything
done within a 48-hour period was
just amazing.”

— Mike Moses
Systems Engineer,
Fauquier Hospital
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Cloud Migrations—Migrates GroupWise mailbox data directly to BPOS, ensuring an accurate

and secure migration.

Parallel Migration—Migrates multiple users simultaneously across multiple consoles,

accelerating migration projects.

Automated Administration—Saves time and prevents errors by automating manual

administrative tasks, including mailbox creation and mail routing, without custom scripting,

Uninterrupted User Messaging and Collaboration—Maintains business productivity so
users can continue to exchange messages and schedule meetings, regardless of whether their

mailbox has been migrated.

Fewer Help Desk Calls—Migrates data without end-user involvement, ensuring a secure,

timely and reliable migration with no increase in help desk call volume.

Message Integrity—Preserves valuable information, including dates, times, HTML formatting,
senders, recipients and attachments, and allows users to reply to migrated messages without

editing addresses.

QuickConvert—Preserves key address book information, including phone and fax numbers,
mailing addresses, nicknames and distribution lists, eliminating the need for cumbersome

export/import and data entry procedures.

Archive Conversion—Migrates valuable archived mail, calendar and task data from GroupWise

to Outlook personal stores.

IntelliLog—Logs and displays issue-specific information with resolution techniques if errors

occur during the migration process, preventing common configuration issues.

About Quest Software, Inc.

Now more than ever, organizations need to work smart and improve efficiency. Quest Software
creates and supports smart systems management products—helping our customers solve
everyday IT challenges faster and easier. Visit www.quest.com for more information.
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System Requirements:

GroupWise Server
- Novell GroupWise 5.5.3 to 7.0.3

Target Exchange Server

- Exchange 2010, Exchange 2007 (SPO or SP1), or
Exchange 2003

Migration Machine
+ 32-bit Windows XP SP2 or higher, Windows 2003
Server SP1 or higher, or Vista Enterprise Edition

- Novell Netware Administrator program
(NWAdmin or ConsoleOne)

- Novell Client for Netware (client version 4.7 or
higher, 491 SP2 recommended) and Novell
GroupWise Client

- Required for migration to Exchange 2010 (only):
Windows Management Framework (Windows
PowerShell 2.0, WinRM 2.0, and BITS 4.0)

- Required for migration to Exchange 2007 (only):
Exchange 2007 or E2007 SP1 Management Tools
(32-bit version), which requires: .Net Framework
2.0, Microsoft Management Console (MMC), and
Windows PowerShell.

- Required for any Exchange 2003
administrative functions (only):

« Windows Admin Tools (adminpak.msi).

« Exchange System Manager (version to match
the installed version of Exchange)

- Required for ALL destination Exchange
versions:

+ Outlook 2000, 2002, 2003 or 2007 must be
installed, with these qualifications:

+ Outlook 2000 or 2002 is required for
migrations from GroupWise 5.5

- Outlook 2002, 2003 or 2007 is required for
migrations to Exchange 2010
On User Desktops (if running Self-
Service option)

- Must be running Outlook 2000, 2002, 2003 or
2007, with these qualifications:

+ Outlook 2000 or 2002 is required for migrating
from GroupWise 5.5

- Outlook 2002, 2003 or 2007 is required for
migrations to Exchange 2010

+ Must be running Microsoft Windows 2000
(or higher)

- Must be running a GroupWise client version
553t07.03.
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