
ZeroIMPACT™ Migration from Lotus Notes to Microsoft Exchange 2010 and 
Exchange Online
Many organizations today are migrating from Lotus Notes to Microsoft Exchange or Exchange 
Online. Some have already made significant investments in Microsoft software, servers and 
infrastructure and want to standardize on the Microsoft platform; others are transitioning to 
Exchange as part of a merger or acquisition. However, a Notes-to-Exchange migration can 
be an overwhelming project. To effectively plan the move, you will need reports to help 
you understand your current environment. Once the project is underway, a single project 
management interface can give you control over the process and identify any errors or 
bottlenecks. And most critically, you need to minimize the impact of the migration on your end-
users to maintain business continuity and productivity. 

Quest® Notes Migrator for Exchange provides a ZeroIMPACT™ migration from Lotus Notes to 
Exchange 2003/2007/2010 and Exchange Online, part of the Business Productivity Online Suite 
(BPOS). This valuable tool easily migrates e-mail, calendars, tasks and personal address books 
with minimal impact on end users and fewer resources than you thought possible. 

•	Schedule the migration at a pre-selected 
time, through setting criteria

•	Create pre-migration reports with 
detailed information about mailboxes, 
servers, domains and other Lotus Notes 
information

•	Set forwarding in Notes Migrator, or 
remove forwarding in Exchange, as users 
are migrated

•	Migrate archives and personal address 
books with the Self-Service Desktop 
Migrator

•	Migrate many users simultaneously 
through multiple workstations, 
accelerating the project

“With native tools, a migration 
to Exchange would have been a 
nightmare. The level of work that 
would have been required from 
our users would have been far 
too high, and have generated a 
host of IT support questions and 
problems. With the Quest tool, our 
users simply copied their archives 
to the server one day, and the next 
day they were able to log in to the 
new system and have their e-mail, 
contacts, calendars, and other 
data ready to go.”
-  Grace Little
   Assistant Director, Office of Computing and 
   Communication Services
   Old Dominion University
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If you are located outside North America, you can find your local office information on our Web site.

Accurate and Secure Cloud Migrations Migrates Notes mailbox data directly to BPOS, instead 
of through an intermediary data center. This ensures high-fidelity migration and data security. 

Detailed Pre-Migration Assessments Includes Quest MessageStats™ Report Pack for Lotus 
Notes, which enables administrators to perform a pre-migration assessment to scope the 
migration project and mitigate risk. 

Complete Control Enables administrators to monitor migration progress and generate real-
time status reports from a single project management console. 

Anytime Scheduling Allows administrators to schedule migration jobs to run when it is most 
convenient for the organization, with minimal impact on business processes.

Parallel Migration Migrates multiple users simultaneously across multiple migration consoles, 
to help quickly complete migration projects. 

Automated Administration Saves time and prevents errors by automating manual 
administrative tasks, including mailbox creation and mail routing, without custom scripting.

Reduced Help Desk Calls Migrates user data without user involvement, ensuring a 
ZeroIMPACT™ migration and fewer calls for support.

Self-Service Desktop Migrator with Throttling Migrates personal data, such as archives 
and encrypted data, from Notes to Exchange. Administrators can regulate end users’ self-
service desktop migrations and avoid bottlenecks by scheduling the migration of specific user 
collections during different windows. Each collection can be scheduled by date and time, with 
limits on the number of users who can migrate at one time.

Ensured Message Integrity Preserves valuable information, including dates, times, HTML 
formatting, senders, recipients and attachments. It also allows users to reply to migrated 
messages, without making address edits.

Archive Conversion Migrates valuable archived mail, calendar and task data from Notes 
Migrator’s local stores to Outlook personal stores.

Secure Encrypted Mail Migration Notes Migrator securely migrates encrypted Notes e-mail 
without requiring decryption in Notes. E-mail is never left in a decrypted state in the Notes system.

To learn more, visit www.quest.com/notesmigration or www.quest.com/notesdemos. 

About Quest Software, Inc.
Now more than ever, organizations need to work smart and improve efficiency. Quest Software 
creates and supports smart systems management products—helping our customers solve 
everyday IT challenges faster and easier. Visit www.quest.com for more information.

On the Domino Server

•	Lotus Domino version 4.6.x, 5.x, 6.x, 7.x, 8.0.0, 
8.0.1 or 8.0.2

On the Exchange Server 

•	Exchange 2010, 2007 (SP0, SP1 or SP2) or 
Exchange 2003

On each Migration Machine(s)

•	Workstation OS must be: 

•	For migration to Exchange 2003: 32-bit 
version of Windows 2000, Windows XP SP2 or 
higher, or Windows Server 2003 or 2003 R2. 

•	For migration to Exchange 2007 or 2010: 
32-bit version of Windows XP SP2 or higher, 
Windows Server 2003 or 2003 R2, Windows 7, 
Windows Vista, or Windows Server 2008. 

•	Lotus Notes client version 5.0.11 to 7.0.1 
(inclusive), or 8.0.0, 8.0.1 or 8.0.2

•	Outlook 2002, 2003 or 2007 must be installed 
(Outlook 2003 or 2007 recommended) 

•	Required for migration to Exchange 2007 (only): 
Exchange 2007 or E2007 SP1 Management 
Tools (32-bit version), which in turn requires: 
.Net Framework 2.0, Microsoft Management 
Console (MMC), and Windows PowerShell. 

•	Required for any Exchange 2003 
administrative functions (only): 

•	Windows Admin Tools (adminpak.msi). 
•	Exchange System Manager (version to match 

the installed version of Exchange) 

SQL Server

•	Access to SQL server 2000/2005 is required. 
Note: SQL 2005 Express is included
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