¢ Detects, diagnoses and resolves
problems before they affect end

users

* Provides proactive management,

increasing staff productivity

¢ Provides an intuitive GUI to

enhance system visibility

¢ Delivers the best possible
service levels by maintaining

performance and availability
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Manage Service Levels and Perform Diagnostics on Sybase Databases

An organization’s success is directly tied to the performance and availability of its databases. As part of Quest’s
Application and Services Management solution, Foglight enables Sybase administrators to proactively detect,

diagnose and resolve potential database bottlenecks before they affect end users.

Foglight helps organizations get a complete picture of performance and availability by providing historical
information as well as proactive notifications of impending problems. This information can be easily turned
into well-organized, easy-to-read reports. The reports can be scheduled, saved in several formats or sent via

e-mail.

Foglight's policy engine provides a robust method to track and report on current service levels. Also,
Foglight isn't limited to Sybase, but is a performance solution for all heterogeneous databases, systems and

applications.

Unattended Monitoring of Complex Database Setups

Provides 24x7 monitoring, alerting, alarms, and notifications of Sybase database environments.

Extensive Performance Management
Continuously monitors the availability and the performance of the Sybase-based application infrastructure

(web servers, application server, network and OS), enabling easy management of the Sybase environments.

Intelligent Recording
Records key and routine transactions of end users; measures and improves adherence to SLAs by monitoring

the end user’s actual application experience.

Business Service Grouping
Allows you to logically organize different activities or services into groups for a better understanding of end-

user activities and improved performance, availability and service level management.

Proactive Alerting
Manages SLA compliance for Oracle infrastructure and application components with out-of-the-box alarm

configuration capabilities.

SLA Tracking
Establishes historical, realistic and manageable SLAs at application, geographical and enterprise levels for

better service to end users.



System Requirements: Historical Trending and Performance Correlation
Supports the following platforms: Monitors and reports on key performance indicators to determine previous performance bottlenecks,
e AIX5.1,52&53 allowing analysis of historical trending data to determine future trouble spots.
e HPUX 11.00 & 11i
, About Quest Software, Inc.
e Linux Red Hat 2.4
e Sun Solaris 2.8.2.9 210 Quest Software, Inc. delivers innovative products that help organizations get more performance and
 Windows 2000 SP4, 2003 productivity from their applications, databases and Windows infrastructure. Through a deep expertise in IT
operations and a continued focus on what works best, Quest helps more than 50,000 customers worldwide
meet higher expectations for enterprise IT. Quest Software can be found in offices around the globe and at
www.quest.com.
QUEST
SOFTWARE"
www.guest.com
e-mail: info@quest.com © 2007 Quest Software Incorporated. ALL RIGHTS RESERVED. Quest Software and Foglight are trademarks and
Please refer to our Web site for registered trademarks of Quest Software, Inc. in the U.S.A. and/or other countries. All other trademarks and registered
international office information. trademarks are property of their respective owners.

DSA-Foglight-Sybase-US-VC-062007



